
Here's how to request a refund through Zelle
(by sending a payment request):

Open your Zelle app or your bank's mobile app where you access Zelle.
Go to the "Request" section or similar.



Find the contact of  the person you want to request money from.
Enter the amount you wish to request.
Include a detailed note explaining the reason for the refund request. This is 
crucial for clear communication. (Enter your kid’s name + refund amount)
Tap "Request" (or confirm) to send the request.
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